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Experience  

Education 
 Pursuing Bachelor of Science 

 In Computer Science 

  York College 

Anticipated Graduation 2027 

Queens, NY 

Technical Skills 
 Microsoft Office 

 SDLC/STLC 

 Java/C++/Python 

 JavaScript/HTML/CSS 

 AWS (EC2, S3, IAM) 

 Linux CLI/Git 

 Backend/SQL 

 Google Cloudrun 

 DigitalOcean 

 Manual/Blackbox testing 

 Automation/Selenium 

 Project Management  

Azure DevOps/Jira 

 API/Postman 

 Documentation 

 Agile/Scrum 

 Data-driven Framework 

 Troubleshooting 

 

 Verified patient eligibility and insurance benefits across multiple providers to ensure 

accurate coverage and cost estimates. 

 Consulted with patients on treatment needs, clearly presenting financial details and 

payment options. 

 Collaborated with front desk and clinical teams to ensure accurate billing and 

coordinated patient care. 

 Assisted with front desk operations, including customer service, scheduling, and 

insurance support. 

 

Sept 2020 – June 2022 
Medical Biller  
172 NYC Dental 

 Supported clinical operations in a fast-paced, multispecialty dental practice. 

 Performed diagnostic imaging (periapical, bitewing, panoramic X-rays, CT scans) to 

support accurate diagnosis and treatment planning. 

 Maintained strict OSHA compliance through instrument sterilization, operatory setup, 

and equipment maintenance. 

 Trained new staff on radiographic equipment, Tab32 dental software, and clinical 

protocols. 

 

Feb 2019 – Sept 2020 
Dental Floater 
209 NYC Dental 

Computer Science major with foundational experience in software development, 

Linux systems, and cloud fundamentals. Experienced with C++, Java, Python, and 

JavaScript, with exposure to IAM, infrastructure, and simple automation. Familiar 

with AWS projects, command-line tools, frontend web technologies, and basic 

databases, and comfortable working in team-based Agile environments.  

Summary  

Soft Skills 

 Attention to detail 

 Critical Thinking 

 Team collaboration 

 Conflict Resolution 

 Customer service 

 Communication 

 Leadership skills 

 
 Assisted in developing and maintaining web-based tools and internal applications that 

integrated with CRM platforms to support client websites, lead management, and 

operational workflows. 

 Supported frontend configuration and updates, including form setup, page 

adjustments, and UI changes to improve usability and data capture. 

 Helped manage client data by organizing contacts, updating records, and ensuring 

accurate information flow between websites and internal systems. 

 Performed testing and basic debugging to ensure reliable website and CRM 

automation functionality. 

Oct 2023 – Nov 2024 
Junior Associate Software Engineer  
RunYourMedia 

Residence 
 New York State Resident 

 US Citizen 

 Designed and deployed a frontend lead-generation website (TestKitLeads.com) using 

HTML, CSS, and JavaScript, integrating GoHighLevel forms and deploying the site on 

Cloudflare for performance and reliability. 

Dec 2025 – Feb 2026 
Frontend Website Designer  
Leadflow 


